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Cratba 1. Chepa npumeHeHus HacTosiwero eaepanbHOro 3akoHa

1. Hactoswum ®degepanbHbiM 3aKOHOM PErynypyloTCa MNPaBOOTHOLLEHUS, CBSA3aHHble C peanusauven
rpaxgaHnHom Poccuiickon ®Pepepauumn (ganee Takke - rpaxaaHWH) 3akpenneHHoro 3a HuM KoHcTutyuuen
Poccuiickon ®enepauun npasa Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CaMoynpaBreHus,
a Takke ycTaHaBnuBaeTCs NOPSA0K PacCCMOTPEHUS 06paLLeHUi rpaxaaH rocyAapCTBEHHbIMM OpraHamu, opraHamm
MECTHOro caMmoyrnpasfneHns 1 AOMKHOCTHBIMW Nl amu.

2. YcTaHOBrEHHbIN HacTosiwmm degepanbHbiM 3aKOHOM MOPSAOK PACCMOTPEHUS obpalleHun rpaxxaaH
pacnpocTpaHsieTcsl Ha Bce obpalleHusl rpaxgaH, 3a UCKlYeHneM obpalleHun, KoTopble noanexar
pPacCMOTPEHUIO B MNOpPSAKe, YCTAHOBMEHHOM dhedeparnbHbIMU  KOHCTUTYLUOHHBIMM  3aKOHAMU UM WHbIMU
begeparnbHbIMU 3aKOHaMW.

3. YcTaHoBneHHbI HacToswmm degeparnbHbIM 3aKOHOM MOPSIAOK PacCMOTPEHUsa obpalleHui rpaxpaH
pacnpoCcTpaHsieTCs Ha NPaBOOTHOLLUEHWS, CBSA3AHHbIE C PACCMOTPEHMEM OBpaLLeHUIN MHOCTPAaHHbIX rpaXaaH u nuu,
6e3 rpaxgaHCTBa, 3a WCKIYEHMEM CrnydaeB, YCTaHOBMEHHbIX MeXAyHapodHbIM AoroBopoM Poccuiickon
depepauymun unu degepanbHbIM 3aKOHOM.

4. YcTaHoBMeHHbIN Hactoswmum PenepanbHbiM 3aKOHOM MOPSAOK PaCCMOTPEHMST obpalleHuin rpaxaaH
rocydapCTBEHHbIMW  OpraHamu, opraHamm  MeCTHOro  camMoyrnpasneHWs U AOMMKHOCTHbIMU  nuuamu
pacnpocTpaHseTcsl Ha NPaBOOTHOLLEHUS, CBA3aHHblE C PAaCCMOTPEHMEM YyKa3aHHbIMU OpraHamu, AOMKHOCTHLIMU
nuuamu obpalleHuin obbeaMHEeHUn rpaxgaH, B TOM YMCe HpUAMYECKUX NUL, a TakKe Ha NpaBOOTHOLUEHWS,
CBsi3aHHble C paccMOTpeHMeM obpalleHui rpaxgaH, 00beauHeHW rpaxdaH, B TOM YUCIe PUAMYECKUX nn,
OCYLLECTBASOWUMM NMYONMNYHO 3HaUYUMble (PYHKLUMM TOCYAAPCTBEHHBIMU U MYHULMNAMNBHLIMU YUYPEXOEHUAMMU,
WHBIMW OpraHn3aumsiMm N NX SOSPKHOCTHBIMU NMLAMM.

(vacTtb 4 BBegeHa ®enepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMelT NpaBo o6pallaTbCa NMYHO, a Takke HanpaBnsaTb MHAMBUAOYaNbHbIE U KOMNNEKTUBHbIE
obpalleHns, Bkntoyas obpalleHns o6beanHEHUIA rpaxaaH, B TOM YMCHEe HoPUaANYECKUX NUL, B FOCYAaPCTBEHHbIE
opraHbl, opraHbl MECTHOro caMoyrnpaBneHns U UX AOMKHOCTHLIM NULaM, B rOCYAapPCTBEHHbIE M MYHULMMNAMbHbIE
YyUYPEXOEHUS U MHble OpraHn3aLMmK, Ha KOTOpPble BO3MOXEHO OCYLLECTBNEHUE MYGRNYHO 3HaUYMMbIX OYHKUUIA, U UX
OOIMKHOCTHBIM ML aM.

(vacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)
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2. N'paxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u fobposonbHO. OcyllecTBneHne rpaxgaHamu
npaea Ha obpalleHue He JOMKHO HapyLLaTb NpaBa 1 cBoboabl ApYyrnx nuy,.
3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Ctatbs 3. [paBoBOe perynvpoBaHve NPaBOOTHOLLEHWIA, CBA3aHHbIX C PACCMOTPEHMEM obpaLleHnit rpaxkaaH

1. MNMpaBOOTHOLWIEHNS, CBSI3aHHbIE C PAcCMOTPEHMEM oObpalleHui rpaxaaH, perynupytotcsa KoHcTuTyumen
Poccunckon  depepaummn, MexgyHapodHbimMm — goroBopamum  Poccuiickon  ®epepaumn,  degepanbHbIMU
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PenepanbHbiM 3aKOHOM U MHbIMK ddefeparibHbIMU 3aKOHaMM.

2. 3aKOHbI U UHble HOPMAaTKMBHbIE MPaBoOBLIE akTbl CyObekToB Poccuiickon degepaumm MoryT yctaHaBnmBaTh
MOMNOXeHWs1, HanpaBneHHble Ha 3alnTy nNpaBa rpaxgaH Ha obpalleHue, B TOM Yucrie yCTaHaBNMBaTb rapaHTum
npasa rpaxagaH Ha obpallyeHue, AONOMHAOLWMNE rapaHTUK, YCTaHOBIEHHbIe HacToAwmnm PeaepanbHbIM 3aKOHOM.

Crtatba 4. OCHOBHblE TEPMUHBI, UCMONb3yeMble B HacTosLem PenepanbsHOM 3aKoHe

[na uenewn Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CrieayoLmMe OCHOBHbIE TEPMUHBI:

1) obpalleHune rpaxpaHvHa (Oanee - obpalleHne) - HanpaBrieHHble B rocyaapCTBEHHbIA OpraH, oprad
MECTHOro camoyrnpaBneHust UNM OOSHKHOCTHOMY NULY B MUCbMEHHOW dopme unM B ¢opmMe SNeKTPOHHOro
JOKyMeHTa npeanoxeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe obpalleHne rpakgaHuHa B rocyqapcTBEHHbIN
opraH, opraH MEecTHOro camoynpaBneHus:;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npepnoxeHue - pekoMeHZauusl rpaxgaHvHa No COBEPLUEHCTBOBAHMIO 3aKOHOB WM WHBLIX HOPMaTUBHbLIX
NMPaBOBbIX aKTOB, AESTENbHOCTU rOCY4aPCTBEHHLIX OPraHOB M OpraHOB MECTHOFO CaMOyrpaBreHusl, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWIA, YNYYLLEeHNO coLmanbHO-9KOHOMUYECKON 1 UHBLIX cdep AesTeNbHOCTU rocyaapcTea u
obuecTBa;

3) 3asBneHune - npocbba rpaxxgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLMOHHBIX npaB n ceoboj
WM KOHCTUTYLIMOHHBIX NpaB 1 cBoboa ApyrmMx nuu, nmbo coobLieHne 0 HapyLIEeHUN 3aKOHOB U MHbIX HOPMAaTUBHbIX
MpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpPraHoB, OpPraHoOB MECTHOMO camoynpaBiieHUs W
OOMKHOCTHBIX NL, NGB0 KpUTKKa AEATENBHOCTU YKa3aHHbIX OPraHoOB U AOMKHOCTHBIX ML,

4) xanoba - npocbba rpaxpgaHwHa O BOCCTAHOBMEHWM WM 3alUMTE €ro HapyLUeHHbIX npae, cBo6oa wnu
3aKOHHbIX MHTEPECOB NGO NpaB, cBO6OA UMM 3aKOHHLIX MHTEPECOB APYrMX NNLL;

5) [OOMKHOCTHOE fMUO - J§UUO, MNOCTOSIHHO, BPEMEHHO WM MO  crneunanbHOMY  MONTHOMOYMIO
ocylecTersowee MYHKUMN NpeacTaBuTeNst BnactM Nubo BbIMOMHSOWEe OpraHM3aunoHHO-pacnopsamTerbHble,
aAMVUHUCTPATUBHO-XO3ANCTBEHHbIE (DYHKLMM B FOCYAapPCTBEHHOM OpraHe Unu opraHe MecTHOro camoyrnpaBreHus.

Cratb4a 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHnsi rocygapCTBEHHbBIM OpraHOM, OpraHOM MECTHOrO CamoyMpaBfeHUs wunu
OOJPKHOCTHBIM NIMLOM FpaXKaaHWH uMeeT NpaBo:

1) npencTaBnATb LOMOMHMTENbHbIE LOKYMEHTbI M MaTtepumanbl nubo obpawiatbcss ¢ npocbbon 06 ux
nctpeboBaHMK, B TOM YMCIle B 3NEKTPOHHON hOpME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAaKOMUTBLCS C JOKYMEHTaMWU U mMaTepuanamu, KacarLlmMM1Mcs paccMOTpeHUst obpalleHusl, ecnu 3To He
3aTparmBaeT npaea, cBOOOAbl U 3aKOHHbIE MHTEPECHI APYrMX MNNLL U €CINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He COAepXaTCsi CBeAEHMs, COCTaBMsOWME rOCyAAaPCTBEHHYIO UIU MHYK OXpaHsemyk deneparnbHbiM 3aKOHOM
TanHy;

3) nony4aTb MMCbMEHHbIN OTBET MO CYLUECTBY MOCTABMEHHbIX B OOpaLLeHUn BOMPOCOB, 3a UCKIIOYEHUEM
Cny4vaeB, YyKas3aHHbix B cTatbe 11 Hactosiwero PepepanbHOro 3akoHa, yBEAOMJSIEHME O nNepeagpecauuun
NMMCbMEHHOIO 06paLLeHnsi B TOCYOapCTBEHHbIA OpraH, opraH MECTHOrO CamoynpaBreHnst U OMMKHOCTHOMY Nuuy,
B KOMMETEHLIMIO KOTOPbIX BXOAUT PELUEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpawiatbcs ¢ xanobow Ha NPUHATOE MO 0OpaLLeHNo peLleHne Unn Ha genctene (6e3nencTene) B CBS3N
C paccMOTpeHueM obpalleHnss B agMWHUCTpaTMBHOM W (unun) cypebHom nopsgke B COOTBETCTBUM €
3akoHogaTenbcTBoM Poccuiickon ®eagepaunu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCMOTPEHNst obpalleHus.

CtaTtbs 6. NapaHTMn 6e3onacHOCTU rpaykaaHnHa B CBA3M C ero obpalleHnem
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1. 3anpelyaeTcs npecnenoBaHue rpaxaaHnHa B CBsA3K ¢ ero obpalleHem B rocyaapCTBEHHbIA opraH, opraH
MECTHOIO CaMOyrnpaBneHnss UnM K AOHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OpPraHoB WM
JAOMKHOCTHOTO Nnua Nubo B LieNsiX BOCCTAHOBIEHUS UMW 3alLMTbl CBOMX MpaB, cBOGOA M 3aKOHHBLIX MHTEpPECcoB
nm6o npae, CBOGOA 1 3aKOHHbLIX MHTEPECOB APYrvX NuL,.

2. MNpwv paccMoTpeHun obpalleHns He JoNycKaeTcs pasrnaleHne CBeAeHWI, CoaepKallmnxca B obpalleHuu,
a Takke CBeOEHWI, KacaloLMXCA YacCTHOW XU3HW rpaxgaHuHa, 6e3 ero cornacusi. He sBnsieTca pasrnalieHnem
CBeOEHWI, cofepallmnxca B obpalleHun, HamnpaBreHne MMUCbMEHHOro obpalleHusi B rocydapCTBEHHbI OpraH,
opraH MECTHOrO CaMOYMpPaBfeHUss WM OOJPKHOCTHOMY 1MUYy, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHue
MOCTaBfEHHbIX B 06palLeHMI BOMPOCOB.

Cratba 7. TpeboBaHus K TMCbMEHHOMY OBpaLLeHnto

1. MpaxxgaHuH B CBOEM NUCbMEHHOM 06paLleHnn B 06513aTeNbHOM NOPsiAKE YKa3biBaeT MO0 HaMMeHOoBaHme
rocy4apCTBEHHOr0 opraHa Wnu opraHa MEeCTHOro CamoynpaBfieHusi, B KOTOpble HarnpaBnseT MUCbMEHHOe
obpalleHne, nmMbo amunuio, KMMsi, OTYECTBO COOTBETCTBYIOLLErO [OOIDKHOCTHOIO nuua, NmMbo OO0SMKHOCTb
COOTBETCTBYIOLLIErO Nuua, a Takke cBou haMmunmio, UMsi, OTYECTBO (NocreaHee - Npu Hanu4mMm), NOYTOBLIN agpec,
Mo KOTOPOMY OOSMKHbl OblTb HanpaBlieHbl OTBET, YBEAOMIIEHME O Nepeagpecauun obpalleHusi, nanaraeTt CyTb
NpeAanoXeHusl, 3asiBNIEHNsT UIK Xanoobl, CTAaBUT JIMYHYIO NOAMNUCHL U AaTy.

2. B cnyyae HeobxogmMmocTn B NoaTBEpPXXAEHWE CBOMX OOBOAOB rpaxdaHuWH npunaraeT K NMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl MO0 nX Konuu.

3. OGbpallieHne, nocTynuBliee B TOCyAdapCTBEHHbLIN oOpraH, opraH MEeCTHOro CaMOynpaBIieHUs Wnu
OOJPKHOCTHOMY NuLy B (DOPME 3MNEKTPOHHOrO AOKYMEHTA, MOAMNEXUT pacCMOTPEHUI0 B NOPSAAKE, YCTAHOBNEHHOM
HacToawmm PepepanbHbiM 3akoHOM. B obpalweHun rpaxgaHuH B 00s3aTenbHOM MNOpsiAke yKkasbiBaeT CBOM
damunumio, MMsi, OTYECTBO (MocrnegHee - NpyU HanuMyuu), agpec 3NEKTPOHHOW MOYTbl, €CNU OTBET JOIMKEH ObITh
HanpaBrneH B (hopMe 3MNEKTPOHHOro LOKYMEHTA, M MOYTOBbIN afpec, ecrnv OTBET JomkeH ObiTb HanpaBreH B
nMcbMeHHON popme. [paxgaHuH BnpaBe MNPUNOXWUTL K TakoMmy obpalueHuio Heobxoanmble OOKYMEHTbl U
MaTepuanbl B 3MEKTPOHHON ¢hopme NuBO HanpaBuTb YKa3aHHbl€ AOKYMEHTbI M Martepuanbl UM ux Konum B
nMcbMeHHoW opme.

(4acTtb 3 B pea. PeaepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue 1 pernctpauusi iMICbMeHHOro o6palleHust

1. TpaxgaHwH HanpaensieT MMCbMEHHOEe oOOpalleHne HEemnocpefCcTBEHHO B TOT rOCY4APCTBEHHBIN OpraH,
OpraH MEeCTHOro CamoynpaBfeHUsI UM TOMY LOMMKHOCTHOMY fuLly, B KOMMETEHLMIO KOTOPbIX BXOOUT pelueHue
nocTaBMeHHbIX B 06paLLeHn BOMpOCOB.

2. TucbmeHHoOe obpalleHre noanexut obsasaTenbHOW perncrpaumm B TeYEeHWe Tpex AOHEeW C MOMEHTa
MOCTYMNSIEHNS B rOCYAApPCTBEHHbIV OpraH, opraH MeCTHOro CaMmoynpaBfeHns U SOIMKHOCTHOMY NNLLY.

3. NucbMeHHoe obpalleHne, cogepkallee BONpOChl, PELLEHNE KOTOPbIX HE BXOAMT B KOMMETEHLUUNIO AaHHbIX
rocy4apCTBEHHOr0 opraHa, opraHa MECTHOro CaMOYMpaBfieHWs UMM OOIDKHOCTHOrO nuua, HanpaensieTcs B
TeyeHVe ceMu [HeW CO OHA perncrpaumv B COOTBETCTBYHOLUUA OpraH UMM COOTBETCTBYHOLLEMY AOMKHOCTHOMY
nvuy, B KOMMETEHUMIO KOTOPbIX BXOAWT peLleHMe MOCTaBMeHHbIX B obpalleHun BOMPOCOB, C YBEAOMIIEHUEM
rpaxkgaHvHa, HanpaBmBLLETO obpalleHne, o Nnepeagpecaumm obpalleHuns, 3a UCKIMYEHNEM Ccrny4asi, yKa3aHHOro B
yactn 4 ctatbk 11 HacTosiwero degepanbHOro 3akoHa.

3.1. TlucbMeHHoe obpalleHne, cogepxallee WHGPOPMaUMIo O dakTax BO3MOXHBLIX HapyLleHWI
3akoHogarenbcTtBa Poccuickon denepaumm B cdepe mMurpaumm, HanpaBnseTcs B TeYEHWe MNSATM OHEW CO OHS
perncTpaumm B TepputopuanbHbii OpraH genepanbHOro opraHa WCMNONMHUTENbHOW BracTu, OCYLLECTBIISIIOLLEro
npaBonpuMeHnTernbHble PYHKUNN, PYHKLMM MO KOHTPOJ0, HaA30py M OKa3aHWMio roCyAapCTBEHHbIX YCIyr B cdepe
Murpauumn, M BbICLLEMY [AOIDKHOCTHOMY nuvuy cybbekta Poccuiickon ®Pepepaumm (pykoBOOUTEMKO BbICLLUETO
WCMOSNIHUTENBHOIO OpraHa rocygapCTBEHHOM BnacTu cybwbekta Poccuiickon ®depepaumm) € yBeOOMITEHUEM
rpaxgaHvHa, HanpasuBlUiero obpalleHve, O nepeagpecaumMm ero obpaleHus, 3a WCKITHYEHMEM Ccrydas,
yKasaHHoro B 4actu 4 ctatbmn 11 HacTosdLero ®eaepansHOro 3akoHa.

(vacTb 3.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrnv peLleHne NocTaBeHHbIX B MMCbMEHHOM OOpaLLeHUn BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKOMbKUX rOCYOapCTBEHHbIX OpraHoB, OpPraHOB MECTHOro CaMOYNpaBMneHWss UNU OOIMKHOCTHLIX NWL, KOnus
obpalleHnsi B TEYEHNE CEMMU OHEW CO OHS perncrtpauum HanpaensieTcs B COOTBETCTBYHOLUME rOCYAapCTBEHHbIE
opraHbl, OpraHbl MECTHOrO camMoynpaBfeHUs UM COOTBETCTBYIOLLMM AOMKHOCTHBIM NLAM.

5. l'ocynapCTBEHHbIN opraH, opraH MeCTHOro camoynpaBfeHUs unv SOMKHOCTHOE NUUO NPy HanpasneHun
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MUCbMEHHOTO 0BpalLLEeHNs Ha PpaccMOTPeHVe B APYrov rocyaapCTBEHHbI opraH, opraH MecTHOro camoyrnpasneHus
UMM MHOMY OO/MKHOCTHOMY ULy MOXEeT B criydae HeoGXoAMMOCTU 3anpallvBaTb B yKasaHHbIX opraHax unu y
[OIMKHOCTHOTO NI JOKYMEHTbI U MaTepuarnsl 0 pe3ynbTaTtax pacCMOTPEHUSt MMCbMEHHOIo obpalleHus.

6. 3anpellaeTcs HanpaBnsaTb Xanoby Ha paccMOTPeHMe B rocydapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaefieHnst UNn OIMKHOCTHOMY 1LYy, pelleHne unu geiictemne (6e3geiicTeme) KoTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3anpeTtoMm, MPeAyCMOTPEHHbIM 4acTblo 6 HacTosleih cTaTbu,
HEBO3MOXHO HanpaBrieHue anobbl Ha pacCMOTPeHWe B TOCYdapCTBEHHbIi OpraH, oOpraH MeCTHOro
camoynpaBfieHUsi UM AOJHKHOCTHOMY IULy, B KOMMETEHLMIO KOTOPbIX BXOAMT pEeLleHME MOCTaBIIEHHbIX B
obpalleHny BOMpPOCOB, xanoba Bo3BpallaeTcsl rpaxaaHWHy C pasbsCHEHMEM ero npaea oGXanoBaTb
COOTBETCTBYOLME pelleHne unm geincteve (6esnencTere) B ycTaHOBNEHHOM Mopsiake B CyA.

Cratba 9. O64a3aTenNbHOCTb NPUHATUSA OBpaLLEeHNs K paCCMOTPEHNIO

1. OG6palleHue, nocTynuBllee B TOCy4APCTBEHHbLIN OpraH, OpraH MEeCTHOro CcamoyrnpaBneHus Wnm
[AOIMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 0693aTeNbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxooMmoCTn paccmaTtpuBalolime obpalleHne rocygapCTBEHHbIM opraH, opraH MeCTHOro
camoynpaBfieHust UNn SOMKHOCTHOE NULI0 MOXeT 06ecneynTb ero pacCMOTPEHUE C BbIE3IOM Ha MECTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. FocynapCTBEHHbIN opraH, opraH MECTHOrO CaMoyMnpaBfeHNs UNWN AOIMKHOCTHOE NULO:

1) obecneunBaeT O0OBLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpeHue obpalleHus, B crny4vae
HeobXx0AMMOCTHU - C y4aCcTUEM rpaxaaHuHa, HanpasumBLLEro obpalleHue;

2) 3anpawvBaeT, B TOM 4uCfie B 3NEeKTPOHHON dopme, Heobxoaumble ANs PacCcMOTPEHUs obpalueHuns
OOKYMEHTbl U maTepuanbl B ApYrMx rocygapCTBEHHbIX OpraHax, opraHax MeCTHOrO CaMOYNPaBIieHWUs U Y WUHbIX
OOMKHOCTHbIX N1L, 3@ UCKITIOYEHNEM Cya0B, OPraHoB AO3HAHUSA U OPraHoB NPeABapUTENbHOMO CNeACTBUS;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpvHUMaeT Mepbl, HanpaBlieHHble Ha BOCCTAHOBMIEHME WM 3alUMUTy HapyLUeHHbIX npas, cBoboa u
3aKOHHbIX MHTEPECOB rpaXaaHuHa;

4) paeT NMUCbMEHHbIN OTBET MO CYLECTBY MOCTABMEHHbIX B OOpalleHUn BOMPOCOB, 3a WCKITHOYEHUEM
CrnyyaeB, yKasaHHbIX B cTaTbe 11 HacTosiwero defepanbHOro 3akoHa;

5) yBegomMnsieT rpaxaaHuHa O HanpaeneHun ero obpalleHus Ha pacCMOTPEHUE B OPYron rOCyAapCTBEHHbIV
opraH, opraH MECTHOIoO camoynpaBneHust UM UHOMY 4OIMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. [ocypapCTBEHHbIN OpraH, opraH MeCcTHOro camoynpaBneHns Unu OIMKHOCTHOE NWLO MO HanpaBneHHOMY
B YCTaHOBMEHHOM MOpsAKe 3anpocy roCydapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrpaBieHus Wnu
OOJPKHOCTHOrO Nmua, paccMmaTtpusaroLlmx obpalleHme, ob6a3aHbl B TedeHne 15 gHen NnpeaocTaBnaTb JOKYMEHTbI U
mMatepuanbl, HeobxoaMMble ANs PacCMOTPEHUs ObpalleHusi, 3a WCKIIYEeHMeM OOKYMEHTOB W Martepuanos, B
KOTOpbIX codepXaTCA CBedeHUs, COCTaBMsiowmMe roCydapCTBEHHYIO UMW WHY oXpaHsemyro denepanbHbiM
3aKOHOM TaurHy, U ANs KOTOPbIX yCTaHOBMNEH 0CObbIN NOPSAOOK NpeaoCTaBneHus.

3. OTBeT Ha obpalleHne noanncbiBaeTCs PyKOBOAMTENEM FrOCYAapCTBEHHOIO OpraHa UM opraHa MeCTHOro
caMoynpaBneHnsl, JOMMKHOCTHBIM MNULOM NMBO YyNOMHOMOYEHHBIM Ha TO JIMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro camoyrnpaBfieHUs Unm
OOIMKHOCTHOMY Nnuy B (DOpMe 3MEKTPOHHOIO OOKYMEHTA, HanpaBnseTca B opMe 3reKTPOHHOro LOKYMEHTa Nno
afpecy 9MeKTPOHHOW MOYTbl, yKa3aHHOMY B oOOpalleHuu, Unu B MUCbMEHHOW (hOpMe MO MOYTOBOMY afpecy,
yKkasaHHOMY B obpalleHuu.

(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. [Nopsagok paccMOTpeHns OTAeNbHbIX obpalleHnn

1. B cnyyae, ecnm B NUCbMEHHOM OOpalleHUN He YykasaHbl aMuius rpaxaaHuHa, HanpaBMBLLENO
obpalleHne, unu NoYToBLIN aapec, Mo KOTOPOMY AOMKeH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHue He
naetca. Ecnn B ykasaHHOM oOpalleHun copepxatcs CBedeHuMs O MOAroTaBMBaEMOM, COBEPLUAEMOM MIU
COBEpPLUEHHOM MPOTMBOMPABHOM [ESHUM, a Takke O Nuue, ero noAroTaBfvBaLEM, COBEpLUAKOLEM WU
COBepLUMBLLEM, OOpalleHne MOAMNEXWT HanpaBleHWIO B TOCYOApCTBEHHbIA oOpraH B COOTBETCTBMM C €O
KOMMNEeTeHLnen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)
2. OGpalleHne, B KOTOpOM obXxanyeTcs cynebHoe pelleHne, B TeYEeHWe CeMU OHEW CO OHS permcrpauuu
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BO3BpallaeTca rpaxgaHvHy, Hanpasusllemy obpaleHue, C pasbsCHEHMeM nopsiaka obxanoBaHus AaHHOro
cynebHoro peLueHus.
(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-®3)

3. [ocyoapCTBEHHbIN OpraH, opraH MEeCTHOro CamMOYMNpPaBMeHUs MU AOSPKHOCTHOE NWUO NpW NonyyYyeHur
NMMCbMEHHOro ObpalleHusi, B KOTOPOM coAepxaTcs HeueH3ypHble NMbo ockopbuTenbHble BblpaXeHus, yrposbl
XWN3HW, 300POBbLI0 M UMYLLECTBY AOIPKHOCTHOIO NLA, a Takke YreHOB ero ceMby, BrpaBe OCTaBMTb obpalleHve
6e3 oTBeTa Mo CyLLEeCTBY NOCTABMEHHbIX B HEM BOMPOCOB 1 COOOLNTL rpaXkaaHnHy, HanpasuBLLEMY OobpalleHue, 0
HeAoNyCTUMOCTH 310yNOTPeONeHNsi NPaBoM.

4. B cnyyae, ecnv TeKCT NUCbMEHHOro obpalleHus He noadaeTcs MpPOoYTEeHWo, OTBET Ha obpalleHune He
0AeTCs M OHO He MNOANEXWUT HanpaBfeHU0 Ha pPacCMOTPEHVME B rOCYOAapCTBEHHBIN OpraH, opraH MECTHOro
caMoynpasneHns Unu SOMMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHME CEMWN OHEN CO
OHS peructpaumm obpalleHus coobliaetca rpaxaaHuHy, HanpasuBLUEMY oOOpalleHune, ecnu ero amumnusa um
MOYTOBbIN agpec NoaaatoTCH NPOYTEHUIO.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cnydyae, ecnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COLEpXMTCA BOMPOC, Ha KOTOPbIM eMy
HeOA4HOKpaTHO AaBarnucb NUCbMEHHbIE OTBEThI MO CYLECTBY B CBA3W C paHee HanpasnsembiMu obpalleHmsamm,
npu 3TOM B oOpalleHn He NpPUBOOATCS HOBble JOBOAbLI UNM 0BCTOATENBCTBA, PYKOBOAMTEND rOCY4apCTBEHHOIO
opraHa unu opraHa MecTHOro CaMoynpaBneHUs, AOMMKHOCTHOE NMUo NGO YMONTHOMOYEHHOE Ha TO NUUO Bnpase
NPUHATL pelleHne o 6e30CHOBAaTENbHOCTM O4YepeHOro obpalleHns 1 NpeKkpalleHun Nepennckm ¢ rpakgaHnHOM
Nno [aHHOMYy BOMPOCY NpW YCNOBMKM, YTO yKa3aHHoe oOpalleHne W paHee Hanpaensemble obpalleHus
HanpaBnsAnMCb B OAMH U TOT K€ rOCYyAapCTBEHHbIV OpraH, opraH MECTHOro CamMOoYMNpaBreHUst UM OGHOMY U TOMY
e OOMMKHOCTHOMY nnuy. O JaHHOM pelueHnn yBeoOMIISAEeTCs rpaxaaHuH, HanpasmBLLMI obpalleHmne.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cny4ae, ecnu oTBeT No CywecTBYy MOCTaBNeHHOro B obpalleHnun BOMpoca He MOXeT ObiTb aaH 6es
pasrnalieHnss CBeAEeHWN, COCTaBMSAIOWMX FOCYAAPCTBEHHYIO WM MHYK OXpaHsiemyio dedeparbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpasuBlieMy obpalieHune, coobliaeTcs O HEBO3MOXHOCTM faTb OTBET MO CyLEeCcTBY
NMOCTaBNEeHHOro B HEM BOMpoOCca B CBA3M C HEAONYCTMMOCTBIO pasrialleHns yka3aHHbIX CBEAEHUN.

7. B cny4yae, ecnu npu4mHbl, NO KOTOPLIM OTBET MO CYLLECTBY MOCTaBMEHHbIX B 06palleHMn BONPOCOB HE MOrT
ObITb OaH, B nocrnefywoweM ObinM  yCTpaHeHbl, TpaXgaHuWH BrpaBe BHOBb HanpaeBuTb obpalleHve B
COOTBETCTBYWLUUA TOCYLapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOYMNPaBfEHUS WM  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Crtatbs 12. Cpoku paccMOTpPEeHUsI MMCbMEHHOTo obpaLleHus

1. MucbmeHHOe obGpalleHne, NOCTyNUBLLEE B rOCYAApPCTBEHHbIN OpraH, OpraH MEeCTHOro camoynpaBneHuns
UNU OOIMKHOCTHOMY NMLY B COOTBETCTBUMM C UX KOMMNETEHUMEW, paccmaTtpuBaeTca B TedeHne 30 gHer co OHA
perncTpaumm NMCbMEHHOro obpaLleHuns, 3a UCKIMYEHNEM Cryyasl, ykadaHHOoro B Yactu 1.1 HacTodALLen cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
denepaumun (pyKoBOOUTEMO BbICLUEr0 UCMOMHUTENBHOMO OpraHa rocyaapcTBEHHON BriacTu cybbekta Poccuiickon
denepaumun) n cogepxailee uHopMmaumio o dakTax BO3MOXHbIX HapylleHWn 3akoHofaTenbcTBa Poccuickomn
depepaummn B cdepe murpauum, paccmaTpuBaeTcsi B TedyeHue 20 OHeW cO OHSA permctpauum NUCbMEHHOro
obpalleHus.

(vyacTb 1.1 BBegeHa degepanbHbIM 3akOHOM OT 24.11.2014 N 357-03)

2. B uckniounTenbHbIX Criyyasix, a Takke B Cllydae HanpaBsrfieHusi 3anpoca, NpeagyCMOTPEHHOro 4acTbio 2
ctatbn 10 HacToswero denepanbHOro 3akoHa, PYKOBOAUTENb roCyAapCTBEHHOIO OpraHa WM opraHa MecCTHOro
CcaMoynpaBrieHnsl, AOPKHOCTHOE MU0 MO0 YNONTHOMOYEHHOE Ha TO NMLO BrpaBe NpoAafiMTb CPOK PpaCcCMOTPEHUS
obpawieHnss He Gonee uyem Ha 30 OHew, yBeOOMMB O MPOASIEHWM CPOKA €ro PacCMOTPEHUST TpaxAaaHuHa,
HanpaBsuBLLErO obpaLlLeHune.

Ctatbsa 13. JInuHbI Nnprem rpaxgaH

1. JInyHbI Npuem rpaxaaH B rocydapCTBEHHbIX opraHax, opraHax MecTHOro camoyrnpaslieHUs NpoBoaNTCS
UX PYKOBOOUTENAMU U YMNONHOMOYEHHbIMW Ha TO nuuamu. MHdopmauus o MecTe npvema, a Takke 00
YCTaHOBINEHHbIX ANSA Npuema OHAX U Yacax AOBOAMTCA [0 CBedeHWs rpaxaaH.

2. Mpw NMYHOM Npreme rpaxaaHvH NpeabsaBnAeT AOKYMEHT, yA0CTOBEePSAIOLWNIA ero IMYHOCTb.

3. CogepxaHue ycTHOro obpalleHns 3aHOCUTCst B KapTOYKy NIMYHOTO npuema rpaxaaHvHa. B cnyyae, ecnu
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U3NOXeHHble B YCTHOM obpalueHmn akTel M 0BCToATENnbCTBA HABMAAKTCA OYEBUMAHBIMM UM He TpebyioT
OONOMHUTENbHOW MPOBEPKW, OTBET Ha obpalleHue C cornacusa rpaxgaHvHa MoxeT OblTb AaH YCTHO B Xofde
NUYHOrO nMpuemMa, O YeM [ernaeTcs 3anucb B KaApTOYKe NMYHOrO nprvema rpaxaaHuHa. B ocTambHbIX crnyyasax
[aeTcHa MMCbMEHHbIV OTBET MO CYLLECTBY NOCTABMEHHbIX B 06paLleHnn BONpoCcoB.

4. NncbMeHHoe obpalleHne, NPUHATOE B X04e JIMYHOro NpuemMa, NoANeXnT perMcTpauum n pacCMOTPEHMIO B
nopsiake, yCTaHOBNIEHHOM HacToswmM degepanbHbIM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHnn cogepxaTcs BOMPOCHI, pelieHne KOTOpbIX He BXOAWUT B KOMMETEHLMIO
OaHHbIX rOCy4apCTBEHHOrO OopraHa, opraHa MECTHOrO CaMoynpaBreHUs WM OOIMKHOCTHOrO nuua, rpaxgaHuHy
OaeTcs pa3bsiCHEHWe, Kyaa 1 B KakoM Nopsiake emy cnefyet obpaTtuTbes.

6. B xoge nM4HOro npuema rpakgaHnHy MoXeT ObiTb OTKa3aHO B JaNlbHeNweM pacCMOTpeHMM obpalleHus,
ecnu emy paHee 6bin gaH OTBET MO CYLLECTBY NOCTaBIEHHbIX B 0OpaLleHnn BONpoCcoB.

7. OToenbHble KaTeropuu rpaxgaH B cryyvyasix, NpefyCMOTPeHHbIX 3akoHoAaTenbCTBOM Poccuinckomn
depepauymu, NONbL3yTCHA MPABOM Ha NUYHbLIA MPUEM B NEPBOOYEPEAHOM MOPSOKE.

(vacTb 7 BBegeHa PegepanbHbiv 3akoHoM oT 03.11.2015 N 305-$3)

CraTbsa 14. KoHTponb 3a cobniogeHvem nopsgka paccMoTpeHms obpalueHnn

rOCWJ,apCTBeHHbIe OopraHbl, opraHbl MeCTHOIo camoynpaBiieHnAaA U OOJDKHOCTHbIEe JiMua OCYLEeCTBIAKT B
npepenax CBOEWN KOMMNEeTEHLMN KOHTPOJ1b 3a cobntogeHnem nopAagka paccMoTpeHusa o6pau.|,eHV|17|, aHanm3npyrT
coaeplkaHme noctynarwmnx O6paL1J,eHVII7I, NPUHNMAaKT Mepbl MO CBOEBPEMEHHOMY BbIABIIEHNIO WU YCTPaHEHUKO
NpUYnNH HapyLweHnAa npas, €cB00OA 1 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHune HacTodawero PenepanbHOro 3akoHa

J'Imu,a, BMHOBHblIE B HapyLleHUn HacTodLlero dDenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYH0 3akoHoAaTenbcTBoM Poccuiickon ®epepauuun.

Cratbst 16. BosmelueHre NPUUMHEHHBIX YObITKOB U B3bICKAHWME MOHECEHHbIX PAaCXOA4O0B NPW PacCMOTPEHUM
obpalyeHnin

1. MpaxxgaHuH MMeeT NpaBo Ha BO3MeLLeHWe YObITKOB M KOMMEHCaLuMio MoparibHOro Bpeaa, NpUYMHEHHbIX
He3aKoHHbIM faeiicTBuemM (6e3nencTBMEM) FOCYAapCTBEHHOrO oOpraHa, opraHa MECTHOro camMoyrnpaBieHUs Wnn
OOMMKHOCTHOIO fnua NPy paccMOTPEHMN 06paLLeHUs], MO PELLIEHNIO cyaal.

2. B cnyyae, ecnu rpaxgaHuH ykasan B o6pallleHny 3aBeJoMO NOXHbIE CBEOEHUS, pacxodbl, MOHECEHHbIE B
CBSI3N C pacCMOTPeHMeM obpalleHus roCy4apCTBEHHbIM OpPraHOM, OpPraHOM MECTHOrO CaMOYNpaBieHUs UMK
OOIMKHOCTHBIM NULLOM, MOTYT BbITb B3biCKaHbl C JAHHOIO rpaXKaaHuHa no peLIeHnto cyaa.

Cratba 17. TlpusHaHwe He pencTeyloWwMMM Ha Tepputopum Poccuickon ®Pepepaumm OTAENbHbIX
HopMaTUBHbIX NpaBoBbix aktoB Cotoza CCP

Mpu3sHaTb He gencTByOLWUMM Ha TeppuTopun Poccuiickon ®epepaumm:

1) Ykas [lMpesnguyma BepxoHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUsI NPEANOXEHUA, 3aABeHN 1 xanob rpaxaaH" (Begomoctu BepxoeHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHsa 1968 roga N 2830-VII "O6 yreBepxaeHun Ykasa [pesaunguyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHUst NpeanoXeHun, 3asBneHnii n xanob rpaxgan” (Begomoctn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugmyma BepxoHoro CoBeta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUN U3MeHeHNN
n pononHeHun B Yka3 [pesngmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTpPeHMsT MpPearnoXeHun,
3aaBneHn 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uoHa 1980 roga N 2365-X "O6 yTtBepxaeHun Ykasoe [pesngnyma BepxoBHoro
Coseta CCCP 0 BHeceHUn n3aMeHeHUn 1 JOMOMHEHUN B HEKOTOPbIe 3akoHoaaTenbHble akTel CCCP" (BegomocTun
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawowenca yteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin n pgornonHeHun B Ykas lNpesngmyma BepxosHoro CoseTa
CCCP "O nopsigke pacCcMOTpeHUst NPeasioKeHU, 3asiBNeHNA 1 xxanob rpaxaaH";

5) Yka3 lNpesnguyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 ropa N 8422-XI "O BHeceHwun
gononHeHmn B Ykas [pesanguyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPEHUsi MpearoXeHun,
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3asBneHni 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesnaunyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM n3aMeHeHWI 1 JONONHEHW B 3akoHoAaTenbHble akTbl CCCP" (BegomocTtn BepxoBHoro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatwLLenca yreepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTta
CCCP "O BHecenun pononHeHun B Yka3 lNMpesnanyma BepxoBHoro Coeeta CCCP "O nopsigke paccMOTpeHus
NnpeanoXeHunn, 3aseneHnn n xanob rpaxaaH".

Cratba 18. BectynneHue B cuny HacToswero ®eneparnbHOro 3akoHa

HacTtosawun degepanbHbli 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHa ero oguumansHOro
onybnnkoBaHus.

MpesnageHT
Poccuiickon ®eaepaunn
B.MNYTWH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
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